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To access the State of Utah’s 
business registry system you 
will go to:

https://businessregistration.utah.gov/

You will then “Click to log on 
with Utah-ID,” which will 
redirect you to the UtahID 
login page.
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If you already have a UtahID 
account you will enter your 
user name, or associated 
email address, and click “Sign 
In.”

If you haven’t created a 
UtahID account you will click 
“Create an Account.”
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After selecting “Create an 
Account,” you will then be 
prompted to enter a valid 
email address.

Once that information has 
been entered you will click 
“Submit.”
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You will then validate the 
email address.

A six digit code will be sent 
to the email address 
provided.

Enter the code and click 
“Submit.”
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You will then be prompted to 
enter your user details.

You will enter your first and 
last name, and choose a 
username.

Once that information has 
been entered you will click 
“Submit.”  
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You will then choose a password.

Passwords must adhere to the 
following:
● Must be between 8 and 128 

characters long.
● Must not contain your name, 

username, etc.
● Must use at least 3 different 

character types
○ Uppercase
○ Lowercase
○ Number
○ Special Character

Once you have selected your password 
you will confirm it and click “Submit.” 
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You will then be redirected 
to the UtahID sign in page.

You will enter your 
username or email address 
and click “Sign In.”
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You will then enter the 
password you created, or 
you will enter your existing 
password, and click 
“Continue.”
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authenticate your credentials.

A security code will be sent to 
the email address associated 
with your UtahID account. 

Note: You can add multi-factor 
authentication (i.e. alternate 
email address, personal mobile 
number, and/or work mobile 
number) under the security tab 
on the UtahID dashboard.

https://id.utah.gov/profile/security
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You will then enter the code 
that was sent to your email 
address and click “Submit.”

If you didn’t receive a code you 
can click on “Resend Code.”

If you have setup multi-factor 
authentication the code can 
be sent to an alternate email 
address, personal mobile 
number, and/or work mobile 
number by clicking “Try 
Another Option.” 
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In this example, the 
customer has set up an 
alternate email address as 
well as a personal cell 
phone number. By doing 
so, they can have the code 
sent to one of the other 
two options.
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Once you have completed 
authentication you will be 
redirected back to the state 
of Utah’s business registry 
system.

If it is your first time logging 
in you will be required to 
enter your personal details 
and click “Continue.”

Note: all fields with an 
asterisk (*) are required.
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You will then be redirected 
to your dashboard.
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Instructions on how to Obtain a 
New Password for an Existing 

UtahID Account
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If you have a UtahID but 
cannot recall your 
password here are 
instructions on how to 
obtain a new one.

First you will enter either 
your username or email 
address associated with 
the UtahID account in 
question and then you will 
click “Sign In.”
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You will then be prompted 
to enter your password.

In this scenario we cannot 
remember the password 
associated with this 
UtahID account, so you 
will click “Forgot 
Password.”
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You will then be prompted 
to enter your username or 
email associated with your 
UtahID and your last name.

Once you have entered 
that information you will 
click “Continue.”
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You will then be prompted 
to have a security code sent 
to the email address 
associated with the UtahID 
account.

Note: If you have setup 
multi-factor authentication 
the code can be sent to an 
alternate email address, 
personal mobile number, 
and/or work mobile number 
by clicking on one of the 
other options.
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It will then have you verify 
the method of delivery as 
to where the code will be 
sent.

Once entered you will click 
“Continue.”



UTAH DEPARTMENT OF COMMERCE

Division of Corporations and Commercial Code

You will then enter the 
code that was sent to your 
email address and click 
“Submit.”

If you didn’t receive a code 
you can click on “Resend 
Code.”
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You will then create a new password. 

Passwords must adhere to the 
following:
● Must be between 8 and 128 

characters long.
● Must not contain your name, 

username, etc.
● Must use at least 3 different 

character types
○ Uppercase
○ Lowercase
○ Number
○ Special Character

Once you have selected your 
password you will confirm it and click 
“Continue.” 
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You will then be redirected 
to your UtahID dashboard.

If you are trying to access 
the state of Utah’s business 
registry system you will go 
here:

https://businessregistration.utah.gov/
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If you are experiencing issues specific to logging into 
your UtahID account please call the Division of 
Technology Services (DTS) at (800) 678-3440 or online at:

https://dts.utah.gov/idhelp/

If you are able to log into your UtahID, but are having 
issues accessing the state of Utah’s business registry 
system please contact our office at (801)530-4849.


